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Address:  
Carretera Federal, Cancún-Mérida S/N, 
km. 131.2 de Kaua. 
Telephone: +52 (722) 273 0981 

Operational Information 
Operational hours: Winter 1400 -2200 
UTC/ 1300-2100 UTC. 
Customs and Immigration: During airport 
operational hours. 
 
Fuel is NOT available. 
 
(Fuel truck could be requested from 
MMMD with at least 24 hours prior 
arrival, fuel payment can be only with 
credit card o debit card). 
 

Fire Cat: IV. 
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Llegada  
 

1. Upon arrival, crew must follow ATC instructions for 
taxiing to the position given. 

2. Crew and passenger passports and luggage will be 
asked by one of our staff representatives to take 
them to immigration facilities. 

3. When all passengers deplane, customs & federal 
police officers will come onboard to make a quick 
inspection about any remaining luggage, food or 
people.  

4. Passengers must deplane to make the CIQ 
(Customs, Immigration and quarantine) processes 
at the main terminal. Luggage cannot be inspected 
without passenger’s presence.  

5. The whole process will take around 30-40 minutes. 

 Salida  
 

1. Crew and passenger passports will be asked by 
one of our staff representatives to take them to 
the immigration officers. 

2. The luggage will be taken inside the Xray 
machine for inspection. 

3. The whole process will take around 30-40 
minutes. 
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