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Address:  
San Pedro Totoltepec, Aeropuerto 
Internacional de Toluca, Toluca Estado 
de Mexico ZC. 50226. 
Telephone: +52 (722) 273 0981. 

Operational information:  
Operational hours: 24 hrs. 
Customs and Immigration: 24 hrs. 
FBO: ASERTEC or SAE. 
Fuel available: Avgas 100/130 & Jet A-1. 
 
Fuel delays can be expected as the 
government fuel provider has top priority 
for commercial operations. 
 
Fuel method of payment: 
Credit card, debit card, Uvair-World Fuel 
card or ASA release. 
  
Fire Cat: VII. 
 
IS-BAH Stage II registered. 
 
Catering service available with prior 
request 24 hrs. before your delivery 
time. 
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Arrival  
 

1. Upon arrival the aircraft must follow ATC 
instructions to taxi into General Aviation to be 
assigned an international arrival position. 

2. Crew and passenger passports will be asked by one 
of our staff representatives to take them to 
Immigration facilities. 

3. When all passengers deplane, Customs and 
Agriculture agents will come onboard to make a 
quick inspection, personnel from SEDENA and 
National Guard will make other inspections outside 
the aircraft. 

4. Passengers must walk inside the general aviation 
building to make the CIQ (Customs, Immigration 
and quarantine) processes. Luggage cannot be 
inspected without passenger’s presence. Once 
finished that procedure, passenger will be taken to 
the FBO in vans, where their luggage will be ready 
when they arrive there. 

5. The whole procedure will take around 20-30 
minutes. 

 Departure  
 

1. Crew and passenger passports will be asked by 
one of our staff representatives to take them to 
immigration facilities. 

2. Once passengers arrive into the FBO, they will 
be taken in a van to de General Aviation 
building, in the meantime the aircraft will be 
towed to International departure position. 

3. Passengers must walk inside the General 
Aviation building to make the Customs and 
Immigration procedure. 

4. The whole procedure will take around 20-30 
minutes. 
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