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Address:  
Carretera Puerto Madero, KM 18.5 
Tapachula, Chiapas ZC. 30830. 
Telephone: +52 (722) 273 0981. 

Operational information:  
Operational hours: 24 hrs. 
Customs and Immigration: 24 hrs 
Fuel available: Avgas 100/130 & Jet A-1. 
 
Fuel delays can be expected as the 
government fuel provider has top priority 
for commercial operations. 
 
Fuel method of payment: 
Credit card, debit card, Uvair-World Fuel 
card or ASA release. 
 

Fire Cat: VI. 
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Arrival  
 

1. Upon arrival aircraft must follow ATC instructions for 
taxiing to the general aviation or commercial 
platforms; this will depend on aircraft wing span. 

2. Crew and passengers passports will be asked by 
one of our staff representatives. 

3. The first approach from the authorities will be held 
by the Army, after their approval (this can take up to 
25 minutes) customs and immigration will approach 
as well, in the meantime our staff will have to unload 
all the luggage and place it under the wing so 
authorities may use a K9 unit to check it if there is 
any kind of drugs or explosives, then the 
passengers will have to disembark and walk to the 
general aviation terminal to have their passports 
checked, while the passengers walk through the 
customs processes, our staff will be there at all 
times. 

4.  All paperwork must be shown in original. 
5. When all processes are finished, the passengers 

and crew may return to the aircraft if they plan to go 
inside Mexico. (If MMTP is their final destination, 
then they have to proceed outside of the building to 
take their transportation). 

6. The whole process takes around 60 to 95 minutes. 

 Salida  
 

1. Our staff representatives will ask for the crew 
and passengers passports as well as their 
luggage. 

2. Passports and luggage will be taken to customs 
& immigration clearance; they will randomly 
select which luggage will be inspected. Once this 
is finished they may get onboard. 

3. The whole process will take around between 30 
to 45 minutes. 
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